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1.Purpose Statement and Targets

At Natural Remedies Pvt. Ltd., we recognize that ensuring food and feed safety is a critical aspect of our responsibility to
customers, animals, and society As pioneers in phytogenie solutions, we are committed to delivering safe, residue fiee,
and high-quality products by eliminating contamination risks throughout our operations. Our policy reflects our long-term
vision of advancing health and wellness through natural and scientific innovation. Our key targets are to achieve 100%
compliance with all relevant food and feed safety regulations, continuously improve our qualily assurauce syslens, and
contribute to global food security through sustainable nutrition practices.

2. Framework and Standards Used to Draft the Policy

This policy has been developed in alignment with internationally recognized frameworks and best practices, including ISO
22000, HACCP principles, FSSAI (Food Safety and Standards Authority of India) regulations, BIS guidelines, and Codex
Alimentarius standards. It also reflects our internal quality systems, which are closely integrated with our risk management
and sustainability commitments. These frameworks form the backbone of our proactive and preventive approach to food
and feed safety.

3. Stakeholder Applicability

The scope of this policy covers all employees and departments involved in production, R&D, quality assurance,
procurement, warchousing, and logistics. It also applies to all external stakeholders in our supply chain, including
suppliers, contract manufacturers, service providers, transporters, and distribution partners across both domestic and
international markets. Each stakeholder plays an important role in upholding the safety, quality, and integrity of the
products we deliver.

4. Roles and Responsibilities

Clear roles and responsibilities have been defined to support the successful implementation of this policy. The leadership
team is responsible for providing direction, allocating resources, and ensuring oversight. The quality and regulatory teams
are tasked with maintaining adherence to safety protocols and applicable laws. The procurement team ensures that raw
materials are sourced only from approved and compliant suppliers. All employees are expected to follow standard
operating procedures, maintain hygiene protocols, and report any risks or non-compliances. Our training and HR functions
ensure all personnel and service partners are well-informed and equipped to uphold food and feed safety standards.

5. Implementation Process

This policy is operationalized through the deployment of certified management systems and robust procedures across all
critical points in our supply chain. We implement ISO and HACCP systems, conduct supplier audits and approvals,
enforce the use of safe raw materials, and follow stringent hygiene protocols in processing, storage, and transport.
Documented SOPs ensure traceability and accountability across departments. Regular training and cross-functional
collaboration further strengthen policy execution and alignment.

6. Monitoring Mechanism

Our performance on food and feed safety is closely monitored through regular internal and external audits, the tracking of
key performance indicators (KPIs), and the use of Corrective and Preventive Actions (CAPA) for any deviations. Safety
metrics such as contamination rates, compliance audit scores, and recall incidents are reviewed periodically by the
management team. Monitoring efforts are geared toward continuous improvement and risk mitigation.
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7. Signing Off Authority

This policy has been reviewed and formally approved by the Managing Dircctor of Natural Remedies Pvt. Ltd. The
leadership’s endorsement reflects our company-wide commitment to food and feed safety and accountability at the Lighest

level
8. Policy Review
The policy will be 1eviewed aunually o1 eatlier in the event of siguificant operalional changes, regulalory updales, or

newly identified risks All updates will be approved by the leadership team and communicated across all internal and
external stakeholders to ensure complete understanding and alignment with the updated practices.

Auth Signatory
Assdtiate vice president




